STERN UND KREIS
SCHIFFAHRT GMBH

Ein Unternehmen der Hegemanngruppe

Berlin 01.08.2013

NC State University Sales office -Eileen Haffke
Prague Institute Phon 0049 030 /53 6360 -0
Michalska 3 eileen.haffke@sternundkreis.de
11000 Prague 1 Internet : www.sternundkreis.de
POLEN

Ust.Id.Nr. DE 136629691

. . . . . . Please indicate these
Booking confirmation / reservation and invoice No. 206289 | mber by payment!

Dear Sir / Madam,
we take pleasure in confirming tickets aboard Stern und Kreisschiffahrt as follows:
Cruise Date: Thursday - 19.09.2013

Reederei
40324 TOUR C3
15:00 Uhr dept. NIKOLAIVIERTEL 16:00 Uhr arr. NIKOLAIVIERTEL
4 Adults 12,50 € / ticket = € 50,00

15 Persons 15% discount 10,70 € / ticket = € 160,50
19 total persons total amount gross tour € 210,50

Payment by : 03.09.2013 total amount gross: € 210,50

incl.: 7% VAT of net : 196,73€= € 13,77

BIC Nr. BEVODEBB
IBAN NR: DE88 1009 0000 8251 1400 07
Berliner Volksbank eG

Tickets will be mailed to you on receipt of payment either by check or bank transfer or creditcard. Tickets can also be paid and picked up at our box-offices at Treptow Hafen,
Jannowitzbriicke, Wannsee and Tegel.

In case, payment has not been received until the date m.a., tickets will go back into our property. This means there is no right to obtain the reserved seats in case of

delayed payment. Additionally, following terms of cancellation occur for all reserved tickets:

from 3 days priorto dept. 100 % of total amount, from 10days prior to dept. 50% of total amount,  from 21 days prior to dept. 20 % of total amount.

Reserved tickets, which are neither paid nor cancelled and therefore are no-shows, will be invoiced after the cruise. You may of course proove that no damage has
has occured resp. at a much lower cost as covered by our cancellation fees. Paid tickets cannot be returned !
This order is subject to our general terms of business ( see poster aboard our vessels and at Stern und Kreis box offices).
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